
Frequently Asked Questions for parents: 

 

What do I do if I have my child has a new continuous cough? 

A continuous cough (a new cough where you keep on coughing – coughing a lot for more than an 

hour, or three or more episodes of coughing in a day) may be a symptom of COVID-19, so the child 

isolate for 10 days or until they get a negative test result. Tests are difficult to get at the moment but 

keep trying or order a home testing kit. Everyone in the household (and household support bubble) 

needs to isolate for 14 days from the first day of the child’s symptom or until the child gets a 

negative test.  

 

What do I do if my child has a high temperature? 

 As a temperature may be a symptom of COVID-19, the child must isolate for 10 days or until they 

get a negative test result. Tests are difficult to get at the moment but keep on trying or order a home 

testing kit. Everyone in the household (and household support bubble) needs to isolate for 14 days 

from the first day of the child’s symptom or until the child gets a negative test. 

 

What if my child’s new continuous cough or temperature is part of a cold? 

At the moment, the same guidelines above apply, whether the cough/temperature is part of a cold 

or not. Everyone in the household (and household support bubble) needs to isolate for 14 days from 

the first day of the child’s symptom or until the child gets a negative test. 

 

What do I do if my child experiences loss of, or a change to their sense of smell/taste? 

As this may be a symptom of COVID-19, the child must isolate for 10 days or until they get a negative 

test result. Tests are difficult to get at the moment but keep on trying or order a home testing kit. 

Everyone in the household (and household support bubble) needs to isolate for 14 days from the 

first day of the child’s symptom or until the child gets a negative test. 

 

What do I do if someone in my household has a new continuous cough or a high temperature or 

loss/change to smell/taste? 

The person with the symptom must isolate for 10 days and get a test. Everyone else in the 

household (and household support bubble) must isolate for 14 days from the first day the other 

person showed symptoms.  

 

How do I get a test? 

Please call 119 or go to the NHS website. You can order a home test kit by 3pm of Day 4 of your 

symptoms. After this, you must visit a testing site.   

 



What if I am unable to get a test for myself or my child? 

Stay at home until you can get a test (keep trying). Symptomatic people stay at home for 10 days 

from their first symptom. Those in the household (or household’s support bubble) of those with 

symptoms stay at home for 14 days.  

 

What do I do if my child receives a negative test result? 

Your child and their household (and household’s support bubble) may return to normal routines, 

including coming to work/school. Please inform the school of the result. 

 

What if I or my child get a positive test result? 

Inform school immediately. Continue to isolate for 10 days (person with symptoms) and 14 days 

from the first day the person had the first symptom. However, if the person with a positive test still 

has a high temperature after 10 days they must continue to self isolate until the temperature goes 

back to normal.  

 

I am isolating as someone in my household has a symptom, now I have a symptom – what do I do? 

If you are in a household with someone who has tested positive and you later develop symptoms 

you will need to isolate for another 10 days from the start of your symptom and get tested.  

 

What if I am contacted by test and trace? 

Follow the advice given after their risk assessment with you on the phone.  

 

What happens if someone in my child’s bubble has a symptom? 

The person with the symptom stays at home for 10 days (everyone in their household and support 

bubble for 14 days) or until they receive a negative test result. Those in that person’s bubble 

continue with their daily routine unless they get a symptom.  

 

What will happen if someone in my child’s bubble tests positive? 

The Headteacher will contact Public Health England and take advice based on their risk assessment 

over the phone. Headteacher will explain the situation in school and analyse who the person has 

come into contact with. All members of the bubble will be informed. One scenario is that the whole 

bubble will isolate for 14 days, but this may vary dependant on the specific case.  

 

 

 



My child has to isolate because their school bubble has closed. What do I do? 

The child should isolate for 14 days but people in your child’s household (including siblings in other 

year groups) can continue with normal routines. You may need to look at alternative arrangements 

for getting the child’s sibling to school, as your child that is isolating should not leave the house.  

 

What do I do if I or my child feels anxious? 

Speak to a Senior Leader or Wellbeing Manager at school in the first instance. They may be able to 

answer any questions, put minds at rest or just be an ear to listen.   

 

 

 


